Leigh Place encourages our residents, families, friendsFEEDBACK & COMPLAINTS FORM

           and staff to provide feedback or make complaints.

         All matters will be reviewed and used to improve the 
 quality of care and services.

If you require an advocate assistance you may contact:
The Seniors Rights Service
1800 424 079

Older Persons Advocacy Network 
1800 700 6000

If you are unsatisfied with the outcome of this matter, an enquiry can be lodged with the:

Aged Care Quality and Safety Commission
                                                Phone: 1800 951 822
					

             Language Services can be provided by contacting:
	                               Department of Home Affairs 
                                    Translating and Interpreting Service
                                               Phone: 1300 655 820



Leigh Place Aged Care extended its effort to translate this form with the most commonly used languages, please see the reception for assistance.
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ENGLISH

What matter would you like to bring to our attention:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
How do you think we could improve our service?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Thank you for your time and comments. If you wish, please enter your contact details below so we can get back to you.  (Optional):
Name: _____________________________________________________________
Date: ______________________ Phone No: ______________________________
Email: _____________________________________________________________

Office Use Only:
Date: _____________________ Referred to: ______________________________
FC Reference number: ________________CI Reference number: ______________
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